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RULES AND SAFETY REGULATIONS AT 

THE KABOOM CHILDREN’S ENTERTAINMENT CENTRE 

I. GENERAL RULES 

1. The KaBoom Children’s Entertainment Centre, located in the city of Rousse, at 121D 
Lipnik Boulevard, Mall Rousse, Level 1 (hereinafter referred to as the ‘Children’s 
Centre’), is operated and managed by ‘M.O. Rousse’ EAD, UIC 175322411, with its 
registered office and business address at: 43 Bregalnitza Str., floor 2, 1303 Sofia. 

2. At reception, you can obtain detailed information on the prices of services at the 
Children’s Centre, current promotions and events, birthday and party packages, 
bookings, available dates and times, these rules, the processing of personal data, 
and more. You can also contact us by telephone on 082 84 50 34 or by email at 
kaboom@mallrousse.bg , as well as visit our website: www.KaBoomBG.com. 

3. The Children’s Centre is intended for children aged 0 to 12 years. Children under 7 years 
of age are permitted to use the facilities and equipment at the Children’s Centre 
only under the constant supervision of an adult companion. 

4. Children over 12 years of age and adults are not permitted to use the facilities and 
equipment at the Children’s Centre. For safety reasons, some of the facilities may be 
restricted to children below a minimum height and/or weight and/or above a maximum 
height and/or weight. 

5. Entry to and exit from the Children’s Centre premises is permitted only via the 
designated access points (with turnstiles), under the supervision of the Children’s 
Centre staff. 

6. !!! The following are strictly prohibited on the premises of the Children’s Centre: 

⊗ bringing in firearms or bladed weapons, self-defence sprays, sharp objects, 
sparklers, smoke bombs, firecrackers, pyrotechnic articles and other items that 
may pose a risk of injury to persons and/or damage to property 

⊗  bringing in and consuming food and drink from outside. Food and drink are 
permitted only if purchased on the premises of the Children’s Centre and 
consumed in the designated areas. Exceptions are permitted for: (✓) baby food 
and special medical foods, and (✓) cakes, food and soft drinks intended for 
consumption by visitors attending a birthday party or other private celebration at 
the Children’s Centre and brought into the Children’s Centre in accordance with 
these rules (see Section IV. below), provided that they are offered for 
consumption and consumed in the designated areas. 

⊗ the consumption of alcohol or intoxicating substances, and all forms of smoking, 
including tobacco products, e-cigarettes, vapes, smoking and smokeless 
devices, etc. 

⊗ bringing toys, food and drinks into the play areas 

⊗ violence, aggressive, indecent or disrespectful behaviour, and the use of vulgar or 
offensive language 

⊗ violation of personal space and privacy 
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⊗ bringing animals onto the premises 

⊗ the unauthorised offering or sale of goods or services, or the distribution of 
advertising, marketing and information materials 

⊗ collecting donations, or carrying out religious, campaigning, propaganda or other 
similar activities 

⊗ photography, filming, audio and/or video recording of other people present at the 
Children’s Centre, without their express prior consent 

⊗ photographing the Children’s Centre and parts of it for commercial purposes 

⊗ dismantling or damaging, or attempting to dismantle or damage, the facilities 
and equipment. 

7. Upon entering the Children’s Centre, the child must be accompanied by an adult, 
who must familiarise themselves in advance with these Rules and Safety 
Regulations at the Children’s Centre, the Privacy Policyand the Mall Rousse CCTV 
Policy, provide details of the child and the accompanying adult, and sign a 
declaration of informed consent (waiver) provided to them by a member of staff at 
the Children’s Centre reception. The informed consent (waiver) form may also be 
completed and signed electronically via the Children’s Centre’s website 
www.KaBoomBG.com. An informed consent (waiver) form must be signed 
separately for each child being accompanied and on each separate visit by the child 
to the Children’s Centre. 

8. The accompanying adult must explain the Rules and Safety Regulations at the 
Children’s Centre to the child in an appropriate, clear and understandable 
manner and is responsible for ensuring the child complies with them. 

9. One adult accompanying person may accompany no more than 3 children at a time 
– for children up to 7 years of age – and no more than 10 children at a time – for 
children over 7 years of age. A single person is not permitted to accompany two or 
more children if the children are visiting different age zones within the Children’s 
Centre. 

10. Children or accompanying adults with visible symptoms of respiratory or infectious 
diseases, such as a cough, a runny nose, watery or red eyes, skin rashes, etc., as well 
as persons who are visibly intoxicated, under the influence of drugs, or in an 
inappropriate or mentally unstable state, are not permitted in the Children’s Centre. 

11. The accompanying adult is obliged to ensure that neither they nor the child have 
any medical contraindications to staying at the Children’s Centre, that the child 
has no medical contraindications to using the facilities and equipment, and that 
the child has no illnesses, injuries or specific health conditions (pregnancy, etc.) 
that jeopardise their safety during their stay and/or their participation in activities on 
the premises of the Children’s Centre, or which increase the risk of injury or harm 
to health, including to other people present. 

12. Children should wear suitable, safe and comfortable clothing that does not restrict 
movement and is free from elements that could become caught, such as sharp, 
protruding or loose decorations, bulky buckles, ties, cords, ribbons, beads, chains, 
hoods, neckties and the like. 

13. The pockets of the child’s clothing must be empty and securely tucked away or fastened. 

14. Children with long hair should have it tied back or secured in a suitable manner (e.g. a 
bun or a tight plait). 

15. !!! Whilst at the Children’s Centre and whilst using the facilities and equipment, children 
are not permitted to carry and/or use: 
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⊗ toys 

⊗ water/drink bottles 

⊗ phones, tablets, laptops, games and other electronic devices 

⊗ watches, smartwatches, smart bracelets, jewellery boxes, jewellery, rings, 
bracelets, chains, necklaces, pendants, key rings, charms, brooches, 
martenitsas, keys, coins, small loose items, etc. 

⊗  gloves, hats, scarves, headscarves, carnival masks or costumes, tiaras, hair clips, 
hairpins, combs, hair elastics with embellishments and decorations, headbands, ribbons 
and other hair accessories 

⊗ sunglasses 

Wearing prescription glasses is permitted only if the frames allow for the safe use of 
the facilities and equipment, including being impact-resistant, having a soft frame 
and a secure fit on the head, with no risk of them falling off, shifting or pressing 
against the face. 

Admission to the Children’s Centre of a child wearing prescription glasses is 
entirely at the risk and responsibility of their accompanying adult. 

16. The Children’s Centre is divided into two zones – a zone for children aged 0 to 3 
years and a zone for children aged 3 to 12 years. 

17. Children are only permitted in the Children’s Centre zones if they are wearing non-
slip socks, which can be purchased at reception or brought from outside. Children 
wearing shoes, shoe covers or ordinary socks, or going barefoot, are not permitted in 
the Children’s Centre. 

18. The consumption of food, drinks, sweets, lollipops and chewing gum is prohibited 
whilst using the facilities and equipment in the Children’s Centre. 

19. Accompanying adults must wear disposable shoe covers when entering the 
Children’s Centre. It is forbidden to walk on the flooring of the Children’s Centre in 
shoes with thin and/or sharp heels or studs, even if shoe covers are worn over them. 
If it is necessary to enter a facility, e.g. to assist a child, the accompanying adult must 
be in their socks and must remain in the facilities for as short a time as possible. 
Parents wearing shoes and/or shoe covers are not permitted in the facilities. 

20. A mandatory requirement for using the facilities and equipment at the Children’s Centre 
is to attend a 5-minute safety briefing, which is conducted by a member of staff at the 
Children’s Centre. The child and their accompanying adult must attend the 
briefing; the accompanying adult must ensure that the child has understood the 
instructions and, if necessary, ask for further clarification. 

21. Only children under 3 years are permitted in the area for children aged 0 to 3 years, 
and only when accompanied by an adult; throughout their stay, the children play under 
the supervision and at the risk and responsibility of their accompanying adult. 

22. Children aged between 3 and 7 must be accompanied and supervised at all 
times by an adult in the play area for children aged 3 to 12. 

23. Children aged 7 to 12 may stay in and use the facilities and equipment at the 
Children’s Centre with or without an adult accompanying them, provided that they 
and their accompanying adults have completed the briefing referred to in point 
20. Should the accompanying adult leave the Children’s Centre after the safety 
briefing has taken place, they are obliged, at all times whilst the child is at the 
Children’s Centre, to answer telephone calls from the Children’s Centre staff and, 
upon request, to be able to arrive at the child’s location within 10 minutes. 
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24. !!! WARNING !!! The use of the facilities and equipment and/or participation in activities 
on the premises of the Children’s Centre involves risks of accidents and the occurrence of 
injuries and harm to health (including, but not limited to, fright, stress or intense 
negative emotions, sprains, dislocations, grazes, abrasions, contusions, muscle 
cramps or strains, ligament strains or tears, bone fractures, loss of consciousness, 
mutilation, paralysis, injuries resulting from slipping, tripping, falling from a height, 
contact with facilities and equipment or another person present, etc.) and even death or 
serious traumatic or non-traumatic injury, including to another person staying at the 
Children’s Centre. 

There is a risk of serious injury, disability and death despite the safety rules in place, 
the materials and workmanship of the facilities and equipment, and the personal 
discipline of those present at the Children’s Centre. The presence, use of the 
facilities and equipment, and participation in activities on the premises of the 
Children’s Centre – by both the child and the accompanying adult – is entirely at 
the risk and responsibility of the accompanying adult. 

25. The accompanying adult, at their own responsibility and risk, decides which facilities and 
equipment the child may use in the relevant area, taking into account the child’s stage 
of development, physical fitness and abilities, and the safety requirements. 

26. The Children’s Centre staff have the right to refuse or terminate the child’s 
participation in activities that may endanger their safety or that of others present. 

27. A member of staff at the Children’s Centre may terminate a child’s stay at the 
Children’s Centre at any time in the event of a breach of these rules, if the child’s 
behaviour and/or that of their accompanying adult poses a risk to safety, life or 
health, or in the event of aggression or inappropriate behaviour towards another 
visitor or member of staff at the Children’s Centre; in such cases, the child and their 
accompanying adult will be asked to leave the Children’s Centre immediately and 
will not be entitled to a refund of any fees paid for their stay and consumption at the 
Children’s Centre, or to any other compensation. 

28. !!! The Children’s Centre staff ensure that all those present comply with these rules, 
but do not carry out individual monitoring or supervision of each visitor. The 
accompanying adult is responsible for the child’s behaviour and safety at all times 
during their stay at the Children’s Centre. 

29. Entry to and exit from the areas and facilities must only take place via the 
designated points. 

30. Extra care is required from accompanying adults and children in areas where 
participants are likely to congregate, e.g. near slides, ball pools, stairs, ropes, 
trampolines and obstacle courses. 

31. !!!! The following are prohibited: 

⊗ exceeding the capacity of the facilities 

⊗ removing balls, blocks and other play elements or modules from the pools or 
taking them to other parts of the Children’s Centre 

⊗ sliding down the slides headfirst or on your stomach, climbing up the slide chutes 
or from areas not intended for this purpose, two or more children sliding down the 
same slide chute at the same time, sliding down before 
previous users have cleared the landing area; and any other improper or risky use of the 
slides 

⊗ climbing or scaling facilities and equipment in places and areas not intended for 
climbing or scaling 
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⊗ using the facilities before the user has ensured that the area where they may fall 
or land is clear of other people 

⊗ passing through areas where participants usually descend, land or fall, and 
remaining in these areas for longer than is necessary to move out of the 
landing/falling/descent zone after the participant has used the equipment 

⊗ placing or leaving any personal or third-party belongings in the 
landing/falling/descending zones 

⊗     Climbing, lying down, sitting or resting on safety nets and fencing 
 

32. Children must be patient with other children and wait their turn without pushing 
or jumping the queue. Pushing other participants at the entrances and exits of the 
facilities is prohibited. Rough play is prohibited. 

33. Every visitor is obliged to immediately notify the Children’s Centre staff if they notice any 
safety risks, breaches of these rules or dangerous behaviour by another visitor. 

34. An adult accompanying a child bears full and sole responsibility for their own 
behaviour and that of the child they are accompanying, including for any injury to 
persons or damage to property on the premises of the Children’s Centre resulting from 
their own actions or omissions or those of the child they are accompanying. 

35. ‘M.O. Rousse’ EAD and the staff of the Children’s Centre accept no liability for lost, 
stolen, forgotten or damaged items and valuables. The safeguarding of personal 
valuables, money and property is the responsibility of the accompanying adult, even 
when these are left in designated areas within the Children’s Centre (e.g. lockers or 
shoe racks, coat hooks, etc.). 

36. In view of the specific characteristics of the various facilities and the activities 
associated with them, in addition to the general safety rules set out above, there are 
additional specific safety rules for each facility. Information signs setting out these rules 
are located immediately next to the equipment in the relevant area, and participants 
must familiarise themselves with them before using the equipment. 

II. SPECIAL RULES FOR USING THE AREA FOR CHILDREN AGED 0 TO 3 YEARS 

38. The area is intended for children up to 3 years of age and under 98 cm in height. 

39. The instructions given by the Children’s Centre staff regarding the use of the area must 
be followed. 

40. Children who are not yet fully in control of their bodily functions should wear 
suitable waterproof nappies (reusable or disposable, such as ‘Pampers’ 
type). 

41. Nappy changes and related hygiene activities must only be carried out in the designated 
areas. 

III. SPECIAL RULES FOR THE USE OF INDIVIDUAL FACILITIES IN THE AREA FOR CHILDREN AGED 3 
TO 12 YEARS 

42. The area is intended for children aged 3 to 12, between 98 cm and 160 cm in height. 

43. Before playing, participants should carefully familiarise themselves with the rules for 
each piece of equipment. The rules are also displayed on information signs 
immediately adjacent to the equipment. 

44. Participants must not have any physical disabilities, including those affecting the back, 
neck or lower back, nor any injuries of any kind, nor any heart or respiratory problems, 
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nor any broken or dislocated bones. Pregnant women are not permitted. 

NINJA WARRIOR COURSE 1 

▪ Participants must follow the instructions of the Children’s Centre staff. 

▪ Only one player is allowed on the course at any one time. 
▪ Before starting, the participant must wait for the participant in front of them to have 

cleared at least the first obstacle. 
▪ Participants must not enter the course if the landing area is not clear. 

▪ The course should be used in accordance with the participant’s skills and abilities. 

CLIMBING WALLS 

▪ Participants must be at least 108 cm tall and weigh between 20 kg and 130 kg. 

▪ Participants must wear a safety harness and be secured with a safety rope. 
Ensure that the equipment is correctly fitted and securely fastened! 

▪ Only one climber is permitted within a single vertical section at any one time. 

▪ Crossing the path or route of other participants is prohibited. 
▪ No lingering or playing directly beneath the wall to avoid accidents caused 

by a climber falling. 
▪ Jumping from a height is strictly prohibited! Participants must descend 

carefully, using the holds step by step until they reach the impact-
absorbing mats. 

▪ Moving the impact-absorbing modules is prohibited. 

▪ Carabiners and ropes must be used for their intended purpose. 

BALL GAMES 

 
▪ Participants must follow the instructions of the Children’s Centre staff regarding 

the correct and safe use of the equipment. 
▪ DO NOT PUT YOUR HANDS into the openings in the equipment! 

▪ DO NOT PLACE YOUR HEAD, FACE, EYES, MOUTH OR NOSE OVER THE FAN! 

▪ Do not climb on the equipment! 
▪ Place the ocean balls in the air vent. Before doing so, make sure that the 

ocean balls are not damaged or squashed. 
▪ It is forbidden to place any objects other than ocean balls in the air vent opening. 

STRAIGHT SLIDE 

          

▪ Participants must be at least 108 cm tall. 
▪ Participants must follow the instructions of the Children’s Centre staff. Playing 

without the staff’s permission is prohibited. 
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▪ Long-sleeved tops and long trousers are recommended. 

▪ Only one player is allowed on the equipment at any one time. 

▪ Please leave immediately after landing! 

 

 

 

 

 

 

 

WAVY SLIDE 

              

▪ !!! WARNING: The slides are FAST! 
▪ Participants must use the equipment in accordance with the instructions 

given by the Children’s Centre staff. 
▪ Only one person is allowed on the slide at any one time. 

▪ Whilst sliding, ALWAYS cross your arms over your chest and sit upright. 

▪ Do not slide if the landing area is not clear. 

▪ Slide feet first, land on your feet and, if you lose your balance, try to fall forwards. 

▪ Please leave immediately after landing! 

FOAM POOL 

▪ Participants must be at least 108 cm tall. 

▪ Participants must not have any physical disabilities, including those affecting the 
back, neck or lower back, nor any injuries of any kind, nor any heart or respiratory 
problems, nor any broken or dislocated bones. Pregnant women are not permitted. 

▪ Maximum capacity of the facility: 10 people. 
▪ Before entering the facility, please ensure that its maximum capacity has 

not been reached. 
▪ Participants must use the facility in accordance with the instructions of the 

Children’s Centre staff. 
▪ Landing should be on your feet or bottom, and never on your head or in a head-down position. 

▪ Leave immediately after landing! 

▪ Dangerous jumps, stunts, double somersaults or landing on your head are prohibited. 

SPEED SLIDE 
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▪ Participants must be at least 108 cm tall and over 5 years of age. 

▪ Players must follow the instructions of the Children’s Centre staff. 

▪ !!! WARNING: The slides are FAST! 
 

▪ Always cross your arms over your chest and remain fully reclined until you 
have come to a complete stop. 

 
▪ Do not slide down if the landing area is not clear. 

▪ You must slide in a fully reclined position, with your feet first. Sit up after landing. 

▪ Only one child is allowed on the slide at any one time. 

▪ Leave immediately after landing! 

NINJA WARRIOR COURSE 2 

▪ Participants must be at least 108 cm tall. 

▪ Participants must not have any physical disabilities, including those affecting the 
back, neck or lower back, nor any injuries of any kind, nor any heart or respiratory 
problems, nor any broken or dislocated bones. Pregnant women are not permitted. 

▪ Participants must follow the instructions of the Children’s Centre staff. 

▪ The course must be used in accordance with the participant’s skills and abilities. 

 

VOLCANO 

                          

▪ Participants must be at least 108 cm tall. 

▪ Participants must have no physical disabilities, including those affecting the back, neck 
or lower back, and must have no injuries of any kind, no heart or respiratory problems, 
and no broken or dislocated bones. Pregnant women are not permitted. 

▪ Players must follow the instructions of the Children’s Centre staff. 
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▪ Long-sleeved tops and long trousers are recommended. 

▪ Do not start until you have made sure the landing area is clear. 

▪ Always cross your arms over your chest and sit upright whilst sliding. 

▪ Land facing forwards and on your feet. 

 

 

 

 

STEEL SLIDE 

                
 

▪ Participants must be at least 108 cm tall and over 5 years of age. 

▪ Players must follow the instructions of the Children’s Centre staff. 

▪ !!! WARNING: The slides are FAST! 

▪ Do not start until you have made sure the landing area is clear. 

▪ Always cross your arms over your chest, slide along your back whilst lying on 
your back with your legs stretched out, and remain lying down until the 
aircraft has come to a complete stop. 

▪ Sit down after landing. 

▪ Only one child is allowed on each slide at any one time. 

▪ Leave immediately after landing! 

 

BALL OCEAN 

▪ Participants must be between 95 cm and 160 cm tall. 

▪ Players must follow the instructions of the Children’s Centre staff. 

▪ Do not submerge your whole body in the ball pit! 

▪ Do not remove toys or balls from the ball pit. 

 

BALL CANNON 

▪ Players must follow the instructions of the Children’s Centre staff. 
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▪ Please share the cannon with other players. 

▪ Aiming and shooting at the head area is prohibited. 

▪ It is forbidden to place any objects other than balls in the cannon. 

▪ It is forbidden to take balls out of the room. 

▪ Climbing on the facilities and shooting equipment is prohibited. 
 

 
IV. RULES FOR BRINGING IN CAKES, FOOD AND NON-ALCOHOLIC DRINKS FOR BIRTHDAYS 

AND OTHER PRIVATE CELEBRATIONS AT THE CHILDREN’S CENTRE 

45. The Children’s Centre accepts bookings and organises celebrations for birthdays or 
other occasions. 

46. The Children’s Centre offers its customers various packages for organising and 
hosting celebrations (party packages). Up-to-date information on the party 
packages on offer, along with the applicable prices and terms and conditions, is 
published at www.KaBoomBG.com. 

47. Bookings for celebrations may only be made by an adult. 

48. When booking a celebration, the customer may request to bring a cake, food and 
soft drinks into the Children’s Centre for free consumption by the guests and 
participants at the celebration they have booked. 

49. The transport and bringing of food and/or soft drinks into the Children’s Centre, and their 
consumption, are entirely at the risk and responsibility of the customer bringing 
them in; to this end, when booking the celebration, they must sign a declaration of 
responsibility for bringing in food and drinks, provided to them by a member of staff at 
the Children’s Centre reception. 

50. Bringing in food and soft drinks for celebrations at the Children’s Centre is permitted 
only if: 

i. there are no statutory restrictions on the consumption of the food or drink by 
children, and they do not contain any ingredients subject to statutory restrictions 
on consumption by children; and 

ii. the food and drink are intended and offered for free consumption solely by guests 
and participants at the specific celebration; and 

iii. when presented at the Children’s Centre, the following requirements are met: 

☑ Cake – the cake must be placed in suitable sealed packaging (a box) and 
accompanied by a document (certificate) certifying the manufacturer and origin 
of the cake, its ingredients, safety and use-by date. 

Cake candles and smokeless cake fountains may be brought in, but their 
use is permitted only in the presence of a member of staff from the Children’s 
Centre. 

⮾ Homemade cakes, cakes without packaging or with damaged packaging, 
cakes that have passed their use-by date, and cakes without a certificate, with an 
illegible certificate, or with a certificate that does not allow the manufacturer, origin, 
ingredients, safety and/or use-by date to be identified, are not permitted. 

☑ Food – food items must: 
✓ be suitable for consumption without cutlery (so-called ‘finger food’, such as 

sweet or savoury pastries, pizza, sandwiches, canapés, etc.); and 

http://www.kaboombg.com/
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✓ be purchased from legally operating food distribution outlets, pre-packaged in 
their original factory packaging, with the packaging intact and within the use-
by date; and/or 

✓ have been prepared in a legally operating catering 
establishment/premises/kitchen, placed in suitable sealed packaging that 
protects them from contamination, falling out and spillage, and 
accompanied by a document or documents (certificate or certificates) 
certifying the manufacturer and origin of the food, its composition, safety and 
use-by date. 

⮾ The following are not permitted: home-cooked food; cooked food sold in bulk; 
food 

without packaging or with damaged packaging; foods that have passed their 
use-by date; foods without a certificate, with an illegible certificate, or with 
a certificate that does not allow the manufacturer, origin, composition, safety 
and/or use-by date to be established. 

☑ Soft drinks – bottled or packaged spring and mineral waters and soft drinks that 
are not prohibited for consumption by children may be brought in, provided they have 
been purchased from legally operating retail outlets, in their original factory 
packaging with the packaging or cap intact and within their use-by date. 

⮾ It is not permitted to bring in alcoholic drinks or other drinks prohibited 
for 

consumption by children; home-made drinks; drinks contained in thermos 
flasks or other non-factory-sealed containers; drinks that have passed their use-
by date; drinks without a label or with a label that does not allow the 
manufacturer, origin, ingredients, safety and/or use-by date to be identified. 

⮾ Glass or other breakable tableware (plates, cups, etc.) and metal cutlery 
(spoons, forks and knives) are not permitted. 

☑ Only single-use cutlery that is safe for children to use is permitted. 

51. It is prohibited to offer food and drink brought from outside to children who are not 
guests at the celebration for which they were brought, without the consent of 
their adult companion. 

52. Food and drinks brought in from outside in accordance with these rules may 
only be consumed in the designated areas. 

The current version of these rules is published on the Children’s Centre’s website 
www.KaBoomBG.com and is also available on site at the Children’s Centre. 

‘M.O. Rousse’ EAD reserves the right to amend these rules at any time and without prior 

notice.  

Version: 1.2 

Date: 19 June 2026 
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